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(57) Abstract: Questions to a medical staff received from an MR terminal device (5) and a service provider terminal device (7) are 
stored in a question database (331) and the questions are transmitted to a medical staff terminal device (4). The questions returned 
from the medical staff terminal device (4) are provided to the MR terminal device (5) and the service provider terminal 
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device (7). By making a medical staff answer the questions, it is possible to increase the message transmission/reception between the 
MR and the medical staff. Moreover, questions from the service provider are accumulated by a support server device and reported 
to the MR and the like. 
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i/71/- A34^^$tvTV^5BfflU^y^^bfct).^V^^— ^360^2K>- 
^V^37, 38, 39&?V??UtQ J£^40, 41^y^Lfc«9, Hfcl, * 

tbfc@0f{-y^$^TVNSURLX{iTKl/^A73ffi|32(CA7j$tvfcURL^E^|| 

^(Cfe5=>-7 i ^^E^ii^#C^«4^^ft-t-S„ ^Sifw^gi^ 
{fbfcfffd^^^^g{fbfciE^M^#ffi*^g4«. ^OaTT^^ 



WO 2005/062223 



26 



PCT/JP2004/019429 



gMR^-^tt, wmx^mmm^-^- nx^m^tc.mm^y±—^^^t 
fr(Dm®M&tf?>92tfmrttbftx^z> 0 mfom^uvo, ^mr#*>-9i 

ftti^y^37, 38, ago^Jii^^^Mi-^fc^to^-^icr^-fe^-r^/cfe^ 
^jiRff^y— h-r5fc#><£>y— h§pi04^ite>tv-cv^ o hgpi04{i, ^J^tf^ 

^]ir, MRfD^mir^mw^y-v^w^m^ir^t^x^, &mm$i&ft 
tct%,mfc£ftfcm*xMRti>y~h&ftm^£ftz>o 

105/«ttib*L-tV^o — %m^&105te, MRmzm.m&ftX&'O. &fflte, MR 
(Dm^M^(D^^y^-m^.l05a, MR<D&:% 105b, ^<DMR£Oig£&— f£l05b, 

MROft^ lOSb^^y^^ftfctt^^, ^^MRO^AW#^^$^MR{@ 
Alim^-^^^tU ^h^l05et^y^fttct^ia^ gff 

—^mm^ft^o 

mSiZ^ir^mMR^—i^(D—^m^^l05(DMR(D^105b^V^^fttLt 
B9H^"t\fc5K:, ^<©MR^<^^*&— 5t^*^*ix5ii»— ^3 S « 
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5^^— **§*V6>«yfe— S*0*j3*lfi#«ry*- h"f5fcJ&©y— h 

—Z?&mifctttcib<Dm&^y?xil3ak, ^isty-t—^XfoZfrmimJ-yte—^ 
Xll3a\Z^y?<DA<>tc*y±—i?&mm-rZ>^b&X%Z> 0 

mm#i)mmmm#^xtcT>'^-h&m^ir&^-i?xfoz> 0 miote. 
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^^122c^^$n^ 0 MR<Dft^l22b*S^y^$tvfc^#^«, i£MR<£>flSAtff 
£*Lfc^ir— SW-YM* 0 tttt*SWyfc— i?H:#Brt"5ffir 
^$pi24dsa9:tte>tt-cv^o *rb"C, #littf****Pi23^»BB3iffif«**»i24© 

^^5MPp^ s IB3z6$tl^fH^^^T^--h§|5126a^{t^^ x d^-Cfi, m*. 

tvcfct). Eii?ll^#dsro^lft^vi28^yy^i-sr^^J;o-c, B^M## 
*fc, III lite, m^M^*t^#^MRd^E^IB##^{f $tL^#<D^ 
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7a<OTft'Jt-^. mmm27a\Ztt1rZm&kLX. SW>ElflF«R127b^Klte>n 
IU8^-rff^.)*^^^92^y : y^$tt^#(C{i, E112^-r t J;5t-MR— CD 

ff^.i*^-^^^$tb^ 0 roff^*&^-^{-«, mmmm^MmvtcM 
R&-%m^£ftz> 0 MJtm^ mmmifc^— wax, m^$tiz&mMR<Dm^ 

^l32jWtt£>*vrv>5„ — 3t^«si32t::tt, MR©^> MRco^tt^S 
fc, mi2^i-J;5^ igifcrt£ffr£^— ^as£**$;h*o vi<D5g^rt^^-<- 

Ell2^^i-ff^*^--^^-r'5ii>t)P^M^^136a^^^e)tvTV^ 0 * 
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H7lC^b*^aK>i^7V'— A36tC*^$ttfcaJ?y^37, 38, 39<D^ 

tt,al?y^37, 38, 39(D^)lg^ilb^:^-r5ii!j^^l41i:.#V^37, 
38, 39<Dm^)mJ¥&*X?^^%*X?^^l42b&mtfbfrX\s^ 0 

£ »K3£SBl4lt::tt, g mni&tttz&co g »&£#*vi41a;&st9:ttk*L-C 
V^o iSbl»^^>'141a36SE«RI8«#^E*^#^3Se4©iftf^igfli«rffi 

^37, 38, 390^^MU^Sr2fe<©«t5t-»:3£-t _ 5o i"^*>. E*BMMM*L*3rfc— 
S^Y^^*— ^302fi, ^-r^-y^<Dj^VNjlR{C±d^, -f Jfc*?*>7i?y^37, 38, 

^rc— ^302«, MRlcrigj77^4otV^, t^##t#(7)T>^-h^ 

MR(DjlR-e3oOTK5/^37, 38, 39^MR^^^ri-^.o wtU-J: 1 ^ E£EBEjtit# 
tt»#y^37, 38, 39^^^^-e, fig$?<Dj*VV<>.y-fe— v*^i^&MRd>£><£>^ 

4 1 T^fe5^V^37, 38, 39^te, r<D^^ % MRID^ttlD-CHfeS^fToT. 1^ 
C^^t(7)MR^«^^$iT/^V^9{-b, ^TO#%t<DMR^¥^^^-etS<t 

*^WXSP142-C#y^37, 38, 39<D^^JlR^^^^^X^TV ^ 
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**WX$B142fc:rau *BUfcMR^—****HS--K*^*IJ142a3flSa9!rJ-fe*t 
TV^o — ^^$Pl42a{C{*. #3^*37, 38, 39<&M&&£1-Sfc«>©^S' 
^§P142b^^}tbtv-CV^o ±»t , T©^*y^*lil42bSr^ay^-*^T?. E^K 
B7^Lfc*#>if:7l'— A36(C^$4xfc3^^^37, 38, 39tf>^ 

^3E£*t, #V^37, 38, 39tC^^$n5MR*S^H$ix5o 

^.-^^^251^^i-^®^^^32 i tffcfe^^^#A^fP253^^ 
£>;ft/rv^ 0 rohy^— S^Ctt, — R^*P251«t«<orfWBam \*^Mttb 
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tfS^£*u5o 3tgif— '<§giBm* ErSSJW, matter M m^KDM^ot-y 
, r<D«^(DflJffl^^^gi-^^*oflJffl^a^gB422^^:^te>tv-cv^§ 0 r. 

H^§iS423^tt^-CV>So — H^SB423fc:ti, ^yfe— ^#a£fll p^-fe-i? 

?X424abi>mftbthX\,^ 0 mm^^y?^y?xl^^y?fr7<tlbtl, BflKW?* 
JI^^^4230^^Jl|g^^^Sfc«)©^#A^7SB425dSiS:»te>tb-CV>5 
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^g&43i \z.\^ *:(Dm&<DR.&<Dm. mv&%^<DMm%. w^m&it^thz> 0 
m^m^43i(Drm^n. ^<D^y±—^<Dm^mmm^ti^m^mm^ 

^fP434^^^^TV^a o S*1t#^§l5434^« N ^^ir~v><DS#fim£ 

(D^xm^m^fi^y±—^m^U436^mnh^x^^ 0 
tz.sx\ -mm^x^mmmm^i^y^-^mm^ti^x^xi,, mm# 
a. mm^t^y±—^mm\^t^m^h^> 0 t^x% mm^—wax. mtft, 
<Dmmm&m^mxfoz>m&w&<>x, ^<Dm%<nmmmn#?>44otMmm 
^x<Dmmmn^^437t^m^hfhx\ >s. s£ft 9c(Dmmm^^mxh 
^t^^m^xmm^mtir^fDn.-mmm^mmm^KX'om^rLtc^y 
±~i?&mm\^xhmi%&te£ti:^frbx&z 0 *fc. m^m^x^mmmm^ 

lz*y±-i?%mm^ttfr<Dmmy$?>438b. mm^Mvx^y±-^w^ 
\nirttft<DWmm^?^43Vftmhftx\, ^ 0 

miste. mi6iz^tzmi&mm^-i?<Dmm-nm^423^%:m*y-te— ^ 

te, El 160®M-K^§P423<7)ft±^ TRe : ^S^^^^^^^Ob^rT' 
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{fii*&rt^^— i/t-fi, BfliHf#^^§P443^ttbtl, iiitWa^aJ443^ 
- v ? ^^$P444^(tbtLTV >£ 0 

t^-e, HH6^Lfcjg^®S^-^{c43it5«S— 5£^gP423*. 

tizmmxteT^ir— hm^U4oi&wttft>tix^z>kkhi^ mmm^<onmx 

Wis*— h<Dm&&^£frZ®&&402&m-fbthX\,^Z> o ifefc. ##1»403^ 
5/-fe-^(D^:^:403b/{»^^$tt6o Ht-x Jgff ^sHr— ^^^^404^|S!tt^ 
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^g&464£, Mm&<Dm^-?&m^-rz>i&mr>m^M465b, 

nic m&mAmmm^mssiaz. ttnmm ^n^b^x^m^xh^b 
* ^y?£tix\,^t%, ^com^M^x^nmrn ^*y*&tvcvfcv^ 

^{@A1f^^Mi-^cae)(^^Mrt^^^474^(te ) tvTV^„^Hrt^^ 
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s^>-457>5^{t6>*vTv^o 

if— ««KWs#«5l5««7Srffl v vex ttMRdSMRjS^SS«5Srffi v vrJE£-C*>5 
fc^E^I8^#^mi-S^*^^^^#A^lHJ481d5^^fett-CV^5 0 m^^k 

Klt^tV^. ^5j?^>-482(D3£^^{i % j£fB 5fe^:S^^483^^fte>n, H 
fcfe^^^^^484^il^$tb/cP^(DM^^I^i-^^ig^l^^^485 

484, ^^#^#^^4854SSj6SS9:Jte>tbfetftf^aJ«OT«lt-, tfefH«f*^*S-K 
m^htlX^^o #— H^8B486, 487, 488(d^ x ISS^ 

89^. mm^ntcm^\}^v^hwm^t^(D^^y^y^49ot. 

^490tC^zn^^^tL^^^y^i-^fc*<75^J^^^493t^^ij-^tLTV ^ Q * 
fc, fiA^^S»$^EJKBi«#*s^$4x5miO— K^»4860JB* 
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i&mynstcbzn, *#mri>k m^<DMRbnM&t£<mm*y-t—v&&tn^-z> 

rMRm&xttnmm}&m$i\-,tcb%ia-t, ^y^-^mm^mmmm^ 
bmm^fhtix^m.mMRiz.j^t>^x^m^^ip^tz^iy^-- i?Ammm& 

j &mm.ztntb%. *y±-i?<DmmftbftzmmMm&bmm<5ttbfrtzMR<Db 

JR^3M£A;t>gfl502f^ JE£^fc5E&§B«#&ft£^tfe#i-5l»o&ttA 
m^<\t^-mkmir^b^X^ 0 II^JStt#:#A7JgB503te, ^m^gi:b 
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—xi&&m.m$i-rz>z.b&-?%z>o *fc, m&iDte. ^y^hx\t.^v^^bb 
xm. rftfti. mitrnfti. r&mmimxw-ximmmiRirz>z.btfx%,m 

^#^r^/ c {*(or) j tfr^iand) }XmVl-t%^bftX$Z> 0 MR«^#A^§B5 
^LT, m^fem^-^ltt. jg^^#A7}gB502, W^«^frA^^503 

m^ST-ttffi$^cE^Be^#^||i$<5ftbtb-CV^ 0 ^3<D-^^§|5488^ 

*fc, E)21(Dff^^-fe— v?(D^3(D— K^§B488(C^$ttfcr@^J 
^/v-^^j£-r-5^#^«> ^H*^492/^y^£*l,5 0 ^M^>-492^^y 

Ty7v—Y~ir&7T4>v% 3 ZAtrtZ^T'C /i^A^)§P5 1 2£. ^r^A^§P5 1 20 

tTi--5HW^>'514i:^{t^TV^ 0 

^-<*^A7J$P511(i, ®^ID^^^Ei^-K^A7J$tL^>o 
/v-A;W512te\ T^d-Ki-?>7T^/^^A^^n, ^T?7^n- K^tEft 
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Comma Separated Value) J^^D^r^^Xth^o #flS^^513tt. V—\f*ffl3k& 
£&A;fr^3fc*©£ffcA;fclHS516ast»tte>*U HK. A^$ttfc^/v— ^«rS 

m^—^ni^—^^—^2t—mi^tcM^(Dy^—^^y±—^(Ditnnm 
m$(mfe)xiz&m)tte^xm^£tiz>o m3<D-nm^M488w^ 

^±<Oj;5^^^J;oT, ±fEI32l^i-*f^yfe— ^-^^175^^3 
©— K**«P486, 487, 488(C^m^J:o-Cttm$tVfcE^||^#^— 

*U HI-. mftm&^^y?tfv?X489&?V>y?VXmmifc&&:feU Hl-> J^f 5fe 
^*^483£^ys/^-r5£, i£|gStc^1r— i^Sr^-rSfcaexo^y-fe— ^ffr& 

-h^Ht-5fefe<D^H^^456^d5^y^$^t#{C^^$tbSo Z.<D*y 
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^gfl52l£, ^y±—i?<DW&^m&&A£j-rZ>m&W&At>%il522b. 
^*XS^rit*f«fc«)«>^yfe— S?ffrfc»523fc. a^^S^y*— S?Sr#»t"3# 

srmjrrs^f s m^as526^. mm-r^y^-^m^mm^mm-r^m^m 

mit 5fe^$P521 fc»4, 021 ^Lfc£r^^1?~^-^TiliRUfci£<f fti: 

5^^^x*#5«t9(C x ii*P^H^^528^^}tbtl,-CV^ 0 il*P^H^^^528^ 
^yy^H^#mtt, ^J^fi^«^(Dii*P^H^^-^36 s "t?#SEl21^i-^ 

#5 0 B^#^A^$P522l*. piyfe— ^^SR#i-5W<fe7*— ?&W$l1r%ZLbtfX 

*y±-i?ft&i$523iz^ m&x&zmmM&mz.ttvxmmirz>*y-z-i?<D 

frM-r~t&X%, *v±:—i?ft}^<D&m&n5^btfX%Z£5\£VX\,^o Z.<D*y 
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&#%&Mmw4^y-t-i?zmm£tiz>o 

ltv^o ^^-^mm^m 0 &m$hnm 0 t-r^tx% m%&*^> 
^—>mTmz*y±—i?%mnirz^b*p5±~tz>z.b&x%z> 0 ^r&amas 
mfe£tit^y±-^Mu m®mmftx*fflM(D*y-t~-i?x&ni$. *<o*y 

^<D^y^—i/<Dmffi^&^M^lfo^£?tZL,Xh£\<\ ^.m(D^y±—^m 

^hmm(Dm€tc^y±—^\-i, m^^mmmm^x-oxm^ti, mm^ 

t>^ttfr(DMr$n540tfmrtbtix\,^ o ^.(Dmmms^a^ mmm&^o 
nm*AJj'rz>tc)t><DnmAM540ab, mmm&mm$im®-Fz>tifr<D\m& 

m&Afj£ti, AjiztLfz-T'—pfe. igio^i-T^— Mfpi26a^igii^-r 
nfflm27a^m^tiz>^bfcte<9, hk> m2o^-rmm^456\zm^^b 
m^Atim4owz.n, mwi;v>A*)M(^xn3mA£)ffl)ftwttf 

ib*vtv^ c &At>mitt, ^*xh^-?xm$ll&&At)1-Z>Z.b&X%, A£l£ti< 

tcm^m-t. mio^ir\m^i26d^miiK^'rm^ui27biz.m^^^b 
jiiz.^ m20\z^mmi$456iz.m^£ftz>btj:z> o ^^©i^^t-^ 
m^-itxte. mmm&^3fcxz>*y±-i?<Dm^ m^r^y—bz^xb 
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zit-Lx3cmy--'mmuzmm£tiz>^t^t£z> 0 xm-v—^mmx^ *y±— 

mm^r^-^ia^ mm^r^h^mm^rm^n53i^mnrhtix^^t 
m^532&mtfbtix^z>„ a^m ^r^§P53i-t?f*. *y-t—i?<Dmm&jEm 

^TUt££\ m*M rx o^ir— ^^{f $tb^Lfc 0 jfc***&h/. El 
, igfs^^533d5|8:{te>tvTV^o Z.<DMim ##l<'533fr?yv?£tlZ>k, ^yt— 



WO 2005/062223 



43 



PCT/JP2004/019429 



#K^^562^^$^C7f^^-^^^bfcE^M#^^^f$tt?>r^tC^ 

mM&&&MmLX\t ^MR^^^$tl^>*^^MR<^*'^^42^^$tV^ 0 
«#* s *^bTV ^fcV >MR^^£;ft,3*^MR0^^42te, $r&K$&& 

r.£KUfc5o m27te&-r&B&lfr<— Via*. ^3£^MR*V^;*^gB56 

4/^13:{:j-ib*VCl^ 0 £<&*S»MR3j?s^*Bi!j£SP564"m, ^^tT9MRS:*^ 
^MR<Dz}^*42t;i^£*5^3;6>£s£fe^ 
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rorj£1-£^0^2<D3M^3£gB564c£, PR (Public Relations) 3:%Xt)1rZ>KL&> 

ltv^„ jet-. ^ig^^iH5564-cii, mm^y±-^<Dmm%^m^-r^thx^ 
#(DE^w^#ffi^S4(c:^$^o la l l^-r^t 

^K^^*fi" ; 5N^ : «> «ra^^«P127<Z>llI«ftJ127b©ailRKSra81Rb, XFi, 
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m^t±<D^m^tcMR^^>'^-^y^^37, 38, 39<DffithfrXftt>tl, 

*/K>1htftV^37, 38, 39lcm^&ft&MRtm^t±<D&frM<DMRfr7$ 

v?*42icm^£frfo^£?\z.-rz>^tx\ —(Dmmmm^ML-x^u^/ux^ 

$)£-$±iCffimi-Z> (Medical Sales, Marketing Specialist) UzftoX, B 

^xmmw^^rM^ Mstmmm^t(Dm^m^^xoi^xh^\ &ft, 
*3v^t, mmm&#bm&b<Dm^mv-/<mwi&m\<^^bhx%z> <> 

[0006] *mwizz.ti\^ v—\?xmk&<o—<Dnm&^T—zfMzmm^tfbtitdm 
&i&immxztt\*>x. nr^-^^yh^-^m^xmmir^bx. m^h<o 
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x^xmrn^htitzm^—y^tm^nhtixm, 

[2] 2. ±mmmz. Ht-, -htap^^sd^^twttf'Hi^^-^^fF-r^ 

[3] 3. ±mm^nte. ±m^—^mm^(D-(D^m^^-y f Mmm^ifhti 
tm^-^^m^Mmm^M^xmm^tcnm^-^^^m^-^ 
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[9] 9. Jh|E»^#J^-fe— ^-T^^-^tt, _h|SW^^^b-CV^V>#Hfe^^ 

do] io. ±.^mmn^y^-"M>^^-^, ±mm&tf&mi,tzmMte^%-ft± 

o 

en] ii. ^yhu-^^vxm^(Dm^mmmRxf^<Dm^^i-^mm.mm 
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^am^m^^x. 

mwizmmttm&m*y±-^^?7~-xb&mz-. 
m&&m^—yMz£<>x^^—7/^bmm^tfbtixte<9. 
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[12] i2. _hfB-^— ^^^mmmt, hki* ±mm&%<&jfcmmfrb%:tftti?ti\m& 

[13] 13. ±tiMt\-f-*&£.)&-f%^y7i^ ±fS^-t^^#^-^#HS^# 
[14] 14. JifS^^iJ^^-fe-v'-r^^^-^^. ±|E-^-«^#^»-^#lfefe^ 
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^b^±mm^^T~y/^x<>xmm^nhthx^^^mm.^^m^ 
is. ±^m^^m^t^m^^t±wmm^m^x^^^mnm^m 
^(^^^^^n^v^5^i-6«^^^ismi7^fs«^-^^^^:s^ 
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[20] 20. ±tm^^m\^tcnmmm^t±mm^^m^x^^^m^m^m 
[21] 21. ^yh^-^^xm^(Dm^^mmRrf^(Dm^^i-^mum^ 

xb, 

±mmiR&mir--7~/i'(D$if$,*mmbLx, ±fznm&m#%$mmwx<D±m. 
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m^^m^—^Mcx^x^m^—y/^tmm^h^x^, 
zir^xmrn-tz^y^k, 

mm^^mm^h(Dm^-^±tmmr-^-^z^m^^yyt^ 

[22] 22. ^5/M7— y-&j\-^xm&(Dm&i&*mmRxfz<Dm%&&^tt%M&^ 
t±m^yh\7-^^vx^y±—^<Dm^m^ny^-y-T^y'^mmmKr^ 
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^-y-y^b^mm^n^m^m^-y^^^w^m^^m^b, 

mm^mmir&m&m*^-v^?7~-xb$:mz-. 
±.mmm<D^^-^-<-^(D^<bh-\-i. •y—\?xmm#<Dh<Dx$><o. ^ 

m^mT—y*'/^zx<>x^m^-zf^bm^iihtix^, 



WO 2005/062223 



56 



PCT/JP2004/019429 



1/27 

WO 2005/062223 PCT/JP2004/019429 

ma 




WO 2005/062223 



2/27 



PCT/JP2004/019429 



[02] 




FIG.2 



WO 2005/062223 



3/27 



PCT/JP2004/0 19429 



03] 








Q 




@ 


m rs 


m 


n 





52 taK 



/ 



Q 

QT 



Q 


_^ 

V 


T 




q: 


^ rs 




a 







I 

is 

a: 



IS 

CM 




\2 

CO 



WO 2005/062223 



4/27 



PCT/JP2004/019429 



[04] 



CO 

CO 



m 



CO 



CM 

CO 



lO 
CO 



I 

K 



n | 

& n 

S gg 



<*P d+i tn 

# « *i 

« 88 3 

3S IS 



K 
N 

T 



V 



I 

n 
cm 



n 



A 

I 



t— CM CD 

® J? 3sJ 



F r » 



K in f 



# W WF 








1 


RL 




It. 




n 






1 




m 




Q 


n 






i * • * 


4H 






IK 





co 



i 

n 
4K 



-> 
I 



»- CJ CO 

JA *N 

ig I I I I 

5 *j p p p 

-> -> <> 

% X "A -*v 



WO 2005/062223 



5/27 



PCT/JP2004/019429 



35] 



ID 

CSJ- 
CO 




CO 

eg- 

CO 



I 



I 

n 
K 

T 

n 



■OS 



I 



5 



I 

n 



1 

n 



V 
is 



® & <w m 1 



CM- 
CO 



Q 

I 



I 



<R 
1*1 
i,\ 
I 



— • Q 



I 



m ^ ^ *fe ii\ 

^ M m m m 

i.«S!ii 

\ w 55s gc 



« «■ nr ^ 

m m m J? 

S i i £ 

^ m m § 



S£*SS95S£SS 



10 



WO 2005/062223 



6/27 



PCT/JP2004/019429 



[06] 



( START ) 









I 3" 

\ 








— S1 




L S2 




— 9=fr? 

[n ■ 


Y 







dittos 



— S3 



MR3-KO) 



— S4 



-S5 



MRi:(7> 



— S6 



I 1 

I QWh 



S7 



C END 



FIG.6 



WO 2005/062223 



PCT/JP2004/019429 



[137] 




CD 



WO 2005/062223 



8/27 



PCT/JP2004/019429 



[08] 




oo 

d 



WO 2005/062223 



9/27 



PCT/JP2004/019429 



[09] 



CM 



*3 



co 



m 
m 



» w 43 iX» 
*» r 3t S 

* S V ^ 
s s s m 

s|§r 

4r - 85 U 



I 



to <o *~ 



O <3 O C=>. 



O C=> O ^5 
N W c3 



■o 



o 

-CO 



CO 



WO 2005/062223 



10/27 



PCT/JP2004/019429 



imio] 



^1 21 a r \ 21b ,-12 1 c 



SB III MB I g»-g^ 



*JilU4^—122b 

oos*t 

--122a 



-122 



2001/04/21 



124- 



123 



venue - _map. jpg 



125 



126 



rjB*«»aj ^126a 
126b 



±a — & 




126c ffl^jj 

O — 1 26d 

O xt'T>^ 

o 

O 



□ 
□ 



128 



FIG. 10 



WO 2005/062223 



11/27 



PCT/JP2004/019429 



[011] 



^121a ^-121b 



121c 



^122a 



122b 



-122c 



-122 



2003/04/09 14:30:47 



^123 



124- 



venue map, jpg 



125 



JfcBfcftULfc. 8R\z3tm&i*iatr>H$¥£am. 



*ML_H25a 



127 



MR A>b005fe£^© r^v^xT^al/j (+0*V >h) 

ttlA If iM^x I 127b 



FIG. 11 



12/27 

WO 2005/062223 PCT/JP2004/019429 



[012] 









HE) 


«#'J*» 


AC*) 


IE) 






IE] 


ASH ttSfcfiH 


C(») 




Ujffl -9i 




[x] 






s 

132 



FIG. 12 



WO 2005/062223 



13/27 



PCT/JP2004/019429 



[013] 











136- — 
136a^" 


137a 1 I 

: *X£A:*JLT:<*:;*^ 








137b 








137c- — 








Eh^_ -J38 






-139 







FIG.13 



WO 2005/062223 



14/27 



PCT/JP2004/019429 



[014] 



« 

S 

<m 
to 
s 

Of 

T 



X 

v 

K 

s 

IK- 

e 

2 



o 

CM 



a: 
2 



2~ »~ i « *U 
#* =g St ffi g 3 * 

«< DBm <<o 3* *w 



CD 



Of 

2 



ft 

as 

B 

WE 
S 
or 

2 



+- 
K 
v 

K 

G 
tr 



■H 



o | 






s 




1 1 


III 




o 


111 


O 


o 


o 


<§> 


o 


O 


o 


<§> 


o 


o 


O 


o 


o 


o 


<§> 



CM 



CM m 



WO 2005/062223 



15/27 



PCT/JP2004/019429 



[015] 



in- 

CM 



o 

CD 

CM 
CM 
» 



CO 

in-* 

CM 



I 



m 



"A. 
SI 



US 



gig 



I 



CM 



m 



m 



CM 














IB 


m 


eg 


m 


BS 




Una 







tt 



is* m m 

iW iteH tfafi 





fig 




£S 




IIS 




<S5 




SI 


B9 


tH 




■3 


■3 


-3 














ir 


1 1 


<< 






3* 


+r 






EH 


3 




HI 


*5 



1- 

O Q 



CO 
Q 



LO 

d 



WO 2005/062223 



16/27 



PCT/JP2004/019429 



[016] 




WO 2005/062223 



[017] 



17/27 



PCT/JP2004/019429 




CO 



WO 2005/062223 



18/27 



PCT/JP2004/019429 



[IS 18] 



CO 



si 



mm 

m 



ID 



!fiS| 



I 

K ~*\ 
M » 

m e 

-3 jj 





X 




•4-* 




1 
















*! 




_3 




-s- 




-*=^ 














V 


N 


i r\ 









o 

CO 



e 

OS 



2 © 



I 



oo 
CD 



Si; 

*' 



S 

m 

<\ 

Hi 

± 



WO 2005/062223 



19/27 



PCT/JP2004/019429 



[019] 



401 



402 - 



I ge>yb-e?ft^ 1 —404 



403 



<#%) 

403b- 



-403a 



FIG. 19 



WO 2005/062223 



20/27 



PCT/JP2004/019429 



[020] 



456 



B6$lc84V*gS* SS* xxxxxx 
ffi*S*g«R i . xxxxxxx 

2. §!& XXXXXXX 

3. as XXXXXXX 



T 

457 



455 
463- 

467- 



m&exmn 461 462 

»S€ S# ^-££8 (>*i7 



as. 



abc-1Z34 



1234587A1 



^J—464 



1—465 



ana 
mm 



ISMS 



466 473 



[|~468 



469. 



*x:f J- [ 



□ 

~F1 □ 



13 



472— 



jgMrtggg h -474 



FIG.20 



WO 2005/062223 



21/27 



PCT/JP2004/019429 



[021] 



483 



IK481 



—482 



-484 



I 1" *Tlft F f?*TPgft«Bt I 485 



489 



88? ess 



2tR« 



p If If, 9 



IS 



} 



486 



489 



489 



SMS 



3#? ae***-;^ x-$aa 



-493 



T*hEg (B£) 492 HE] 

§i«# (JESf) 491— fSIfrSl 

□ 165A (gSr) 



PUS 



□ 
□ 
□ 
□ 



►488 



490 



FIG.21 



WO 2005/062223 



22/27 



PCT/JP2004/019429 



[022] 



501 

V 

502 



® **±MR 



r 



503 



Qg£lD(g*t- DCF) ft^Rig©* 



O KBliBStD* 
ttSSfflg C Control Keyj -e4ft»%^pl ^-g^- 




CControi Key) T?a»fe^pJ te-g-r 



504 




S1*1 
Sfc2 



□ MR Dixi Dfefefe □ J^fr*v 

□ *tt MR □ □ IM,U> □ 555 

□ MR □ Dfefefe □ frfrfr 
CControi Key] -g&&fg£»r &-e-#- 




505 



FIG. 22 



WO 2005/062223 



[023] 



23/27 



PCT/JP2004/019429 




WO 2005/062223 



[024] 



24/27 



PCT/JP2004/019429 




CSJ 

CD 



WO 2005/062223 



25/27 



PCT/JP2004/019429 



[12125] 



521 



522 



528 



B# OOO AAA 

□Ox AQx nOA-.-^H-29^ 



523 



524 



540 



525 



5. ^7Wl^f3> 

540a - / " 



540b 



y 0SS«?K 1[ 



2-[ 

3.r 



526 



pax*: a* s^iir^ .j amnios, j, 7 7 -f jvzmn? zmtm 



2002 H ^ [ 



527 



m # I— B a EI 



M B 



M B 



530 



529 



FIG. 25 



26/27 



WO 2005/062223 



PCT/JP2004/019429 



[026] 




CO 
CM 

CD 



27/27 

WO 2005/062223 PCT/JP2004/019429 



[027] 



561- 



MRID TST00025Z8 

ft* UUBB AB]1 

#tt* ABCgJjg 

«I5S^ £St (03^5555-5555 ~| 1 090-8868-8888" 

FAX j 03-5555-4444 | 

IS^M — )l* I yamada@abe.cojp | 

mmm tI 1 

i — M *%c» I — M 



SSftftS B-562a 




W « 




~562b 
-562c 


cra^fcyA<to-^t%^-r — 







562- 



563- 



564- 



J — M I— H 

564b-^F=^a I— El 

564c 1— M I— M 

-OJSLhfl)*— «7— K£#fc (or & 
Q iT(Q^-7-K$tt' (and&SE) 5 ^ 4 d 

PR* 



565-. 



S&A2J C 



| — 566 



FIG. 27 



INTERNATIONAL SEARCH REPORT 


International application No. 




PCT/JP2004/019429 


A. CLASSIFICATION OF SUBJECT MATTER 




Int. CI 7 G06F17/60 





According to International Patent Classification (IPC) or to both national classification and IPC 

B. FIELDS SEARCHED 

Minimum documentation searched (classification system followed by classification symbols) 
Int. CI 7 G06F17/60 



Documentation searched other than minimum documentation to the extent that such documents are included in the fields searched 
Jitsuyo Shinan Koho 1922-1996 Toroku Jitsuyo Shinan Koho 1994-2005 

Kokai Jitsuyo Shinan Koho 1971-2005 Jitsuyo Shinan Toroku Koho 1996-2005 

Electronic data base consulted during the international search (name of data base and, where practicable, search terms used) 



C. DOCUMENTS CONSIDERED TO BE RELEVANT 



Category* 


Citation of document, with indication, where appropriate, of the relevant passages 


Relevant to claim No. 


Y 


JP 11-85727 A (Nippon Telegraph And Telephone 


1-22 




Corp. ) , 






30 March, 1999 (30.03.99), 






Full text; all drawings 






(Family: none) 




Y 


JP 2003-263597 A (SO-NET M3, INC.), 


1-22 




19 September, 2003 (19.09.03), 






Full text; all drawings 






& WO 03/77172 Al 





1 I Further documents are listed in the continuation of Box C. 



I I See patent family annex. 



"A" 



"O" 



Special categories of cited documents: 

document defining the general state of the art which is not considered 
to be of particular relevance 

earlier application or patent but published on or after the international 
filing date 

document which may throw' doubts on priority claim(s) or which is 
cited to establish the publication date of another citation or other 
special reason (as specified) 

document referring to an oral disclosure, use, exhibition or other means 
document published prior to the international filing date but later than the 
priority date claimed 



try" 



later document published after the international filing date or priority 
date and not in conflict with the application but cited to understand 
the principle or theory underlying the invention 

document of particular relevance; the claimed invention cannot be 
considered novel or cannot be considered to involve an inventive 
step when the document is taken alone 

document of particular relevance; the claimed invention cannot be 
considered to involve an inventive step when the document is 
combined with one or more other such documents, such combination 
being obvious to a person skilled in the art 

document member of the same patent family 



Date of the actual completion of the international search 
01 February, 2005 (01.02.05) 


Date of mailing of the international search report 

15 February, 2005 (15.02.05) 


Name and mailing address of the ISA/ 

Japanese Patent Office 

Facsimile No, 


Authorized officer 
Telephone No. 



Form PCT/ISA/210 (second sheet) (January 2004) 



a^tb®#-§- PCT/JP2004/0 1 942 9 



A. (HHBMMfcJMH (I PC) ) 

Int. C 1 7 G06F17/60 



W3i*tTofc*/MW(f» (BBRWIF^W (IPC) ). 

Int. C 1 ' GO 6F 1 7/Q 0 



1922-1996^ 
1971-200 5# 
1994-2005^ 
1996-2005* 



JP11-85727 A (B*««<Kg#oS;^%fc) 
1 9 9 9. 0 3. 3 0, ±m (77?!)-ftU 



JP 2003-263597 
*±) , 2003. 09. 19, 
& WO 03/77172 



Al 



1-22 



1-22 



□ 



rAj WcHii©«>5S:»T»W:*<, — Kwaflf*****- 
■&<?> 

rpj brums bat?* **o«5fe«o^!iw>aaBi:4saw 



©b ramies $ ft 



SlgiS3£&^7UfcB 



01. 0 2. 2005 



snmM&K>3K£B 15. 2. 2005 



B#ffl#fPJr (I SA/JP) 
SffiSf 10 0-89 15 



03-3581-11 0 1 



5 L 



9 4 6 7 



3 5 6 0 



iSPCT/ISA/210 (S2^-^) (2004*1^) 



